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Make a Payment or Payment Plan Setup Guide

1. Go to portal.maricopa.edu and login using your MEID and password.

Iz MARICOPA

COMMUNITY COLLEGES

Forgot MEID? Forgot Password?

If you have not set up the DUO Authentication you will need this to
continue.

Learn more about Stay Safe with Duo. Scroll down till you see
these icons on the “Stay Safe with Duo” site for the links to
install.

Download on the \ GETITON
' App Store }/’ Google Play
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https://portal.maricopa.edu/
https://www.maricopa.edu/students/technical-support/duo-two-factor-authentication

Make a Payment or Payment Plan Setup Guide

2. On the My Maricopa Dashboard,

C|iCk on the "Finances" lcon and Schedule Advisors Finances

on the next page click the

“Payments” button.
&

Holds Grades Transcripts

Payments

3. You will be at the “Finances | Payments” page showing the Term(s)
and the amount due for each term. Click on the “Select Payment
Option” button to continue.

= Finances | Payments

You currently owe $694.00.

© Rio Salado College

Term Status Amount Due

Eall 2023 Currently due $694.00

Total
$694.00

[ Select Payment Option ]
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You will be directed to the Nelnet site. If this is your first time to Nelnet it
will prompt you to create an account. If you already have a Nelnet account
and see your dashboard continue to Step 7 on page 6.

/2, MARICOPA
4. Your information
will be prefilled in i“’?: ::C"“"‘
the contact info e P o e et 8 o ot ot
allowing you to Name
verify your .
information. Make
any changes and :
once done click the - ‘
“Next" button
below. (The
example is blank.) gl s
e
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Make a Payment or Payment Plan Setup Guide

5. You will be prompted to create a 4-digit pin and create security
questions with answers. After completing, click the “Submit”’ button.

{Create Account Y

Online Account Profile

Required fields are marked with a *

Phone Authentication

This information will be Jsed to validate your identity when making inquiries by telephone. Choose information you will easily remember
4-Digit PIN*
Telephone ID Question 1* — Select — v
Question 1 Answer*
Telephone ID Question 2* — Select — v

Question 2 Answer*

=30 )

6. At the Notices screen: Please READ and click “Continue “.

r @elnel @ Espafio ® Customer Service
MARICOPA

COMMUNITY COLLEGES

Notices

Rio Salado College - Maricopa

Payment Alert

Please |2t your college know if you experience issues paying in full for your tuition crarges or ranscript fee. Stucent Do nat snow again
Business Services will be glad to essist you. Please cal 480-731-8800 and choose the prompt for your college. Thank

you
Speca Nolice Regarding Las: Class End Date

Pleasz be advised that any changes to your class schedule (that "esult in an earlier scheduled end date) zfter the iritial Do nat snow again
set ug of a payment plan wil direc’ly impact the amount and number of monthly payments of your payment plan.

Student Business Services
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7. Once at the Nelnet Dashboard you can make a full payment shown by
clicking the “Make a Payment” or the “Set up a Payment Plan”.

RIO SALADO COLLEGE
A MARICOPA COMMUNITY COLLEGE

©

Home My Profile Financial Accounts ‘ & Signedin as Lorena @
Hello
@5 Payment Plan & Billing View Details 0
Current Balance
$738.00 Transaction Details @ @maricopa. edu
@ m Register to receive text services on your mobile phone
FALL 2020 AMOUNT DUE @ MiAsEa

Currenf Chagges d or Tamily member 10 pay toward your
ATTENTION )

@i elnet Espaiol @ Customer Se!v-c“

)

The green button for
setting up a payment plan
has a $25.00 enrollment
fee that is non refundable.

To Set up a Payment Plan skip to Steps 11 on page 9.

To Make a Payment continue to Steps 8 on page 7.

RIO SALADO COLLEGE
A MARICOPA COMMUNITY COLLEGE

©
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Make a Payment or Payment Plan Setup Guide

Steps 8-10 are for the “Make a Payment”

Three Steps to make a payment.

8. FIRST - Select a Payment by placing a check into the term you wish to
make a payment on and enter in the amount you wish to make.

make A Payment o Select A Payment 2 Payment Method 3 Receipt N

Stephanie

Maricopa message here
Want to designate another payer?

Select Accounts to Pay

ACCOUNT CURRENT BALANCE \_\\ PAYMENT AMOUNT
\»r’J N \
student Accounts @ 1,535.00 [ ——p—"
Fall 2019

@ $1,535.00 Eligible for Payment Plan

Set up a Payment Plan

PAYMENT AMOUNT $000

\ cancel I B L] _/ /

Student Business Services
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9. SECOND - Select either the Bank Account or the Credit / Debit Card
option and fill in the appropriate information requested. Once done

you could save this information to your profile to be used again later
or just click the “Continue” button.

'anment Method Y fﬁayment Method \

Bank Account

® Bank Account
(® Credit/ Debit Card

Credit / Debit Card
Credit / Debit Card Details

Bank Account Details
Payment Method Disclosure

All fields are required

Card transactions for Glendale Cemmunity College are processed by N Acrount bk Nume

All fields are required
Bank Name

Card Numbzr VISA & = v

Account Holder Name Account Type Checking Savings
Routing Number 0

Expiration Date

Month v Year v
Account Number 0

Billing Address

*Country \ )

United Siates v

*Address

3000 N Dysart Rd L
Save bank account to My Profile for future use?

Apt.. Suite. Bldg. (optional) .
Cancel \S/
Add Another Line )
*City *State
Avondale Arizona L4

*Zip / Postal Code
85392

N —

Student Business Services
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10. THIRD - Verify the information looks correct and click the “Pay

Now" button.

Payment Method
@ VISA ending in 0007

or Add a New Account

Nelnet Returned Payment Fee Policy

Total Amount

Institution Amount $1,535.00

Tetal $1,535.00

Authorization

account identified above.

This is an immediate payment and cannot be canceled.

A transaction receipt will be sent to: TestAccount1@factsmgt com. Add

Payment Method Disclosure

Card transactions for Glendale Community College are
processed by Nelnet Campus Commerce, USA

By clicking the Pay Now button, you authorize Nelnet on behalf of Glendale Community College to process this payment from the financial

cance LD —

RIO SALADO COLLEGE
A MARICOPA COMMUNITY COLLEGE
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Make a Payment or Payment Plan Setup Guide

Steps 11-19 are for the “Set up a Payment Plan”

There are Six Steps for the payment plan progress,
you will be taken through step-by-step.

11.  When you select the “Set up a Payment Plan” option you will be
taken to a Welcome page, click the “Begin” button to start.

(e RIO SALADO COLLEGE netnet Espariol @ Customer Servi -:9\

A MARICOPA COMMUNITY COLLEGE

Rio Salado College - Maricopa
Fall 2020

Want to designate another payer? Q)
Welcome

Thank you for choosing to set up a payment plan. Click the Begin button to get started.

S ,

Student Business Services

RI ALAD LLEGE
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Make a Payment or Payment Plan Setup Guide

12.  FIRST, you will need to verify Contact Information and click the
“Next” button when completed.

l. t spafiol ustomer Service
RIO SALADO COLLEGE L C

A MARICOPA COMMUNITY COLLEGE

Rio Salado College - Maricopa

Fall 2020

Progress Tracker

Contact Amount Plan Options Payment Payment Review & Thank You
Information Due Cetails Schedule Authorce

Contact Information

Demographics

Student 1D~

Name

Edit Detas | certify that | am the subscriber to the providad

celiular or other wireless number. To stay informed
and receive the best service, | authorize Nelret and
its representatives and agents to contact me
regarding my account at any current and future
numbers that | provide for my cellular telephone or
other wireless device using automatic dialing
E-mail Addresses @maricopa.edu systems, artificial or prerecorded messages, andior
g . . SMS text messages. | understand that standard
Please send me e-mail payment reminders Details message and data rates may be charged by my

Use e-mail for corresponde service provider(s).

E-mail correspondence will be all e-mail addresses provided

Student Business Services
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Make a Payment or Payment Plan Setup Guide

13.  SECOND, verify the amount due and click “Next".

( RIO SALADO COLLEGE
A MARICOPA COMMUNITY COLLEGE

@elnet @ Espaiiol @ Customer Service

Rio Salado College - Maricopa
Fall 2020

Progress Tracker

—_—

Contact Amount Plan Options Payment Payment Review & Thank You
Information Due Details Schedule Authorize
Amount Due
Name Amount Due
738.00 View Details
\
Student Business Services
RIO SALADO COLLEGE

A MARICOPA COMMUNITY COLLEGE

Make a Payment or Payment Plan Setup Guide
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Make a Payment or Payment Plan Setup Guide

14. THIRD, is the Payment Plan Options. Select the option by clicking
on the circle and then click “Next".

A MARICOPA COMMUNITY COLLEGE

{ ]| ot spafiol ustomer Service
f e RIO SALADO COLLEGE @einet  @ewso Qe

Rio Salado College - Maricopa
Summer 2022

Progress Tracker

L L @
Contact Amount Plan Payment Payment Review & Thank You
Information Due Options Details Schedule Authorize

Payment Plan Options

Amount Due to Rio Salade College - Maricopa: $738.00

Select a payment schedule Show: All ltems Selected

hly Payments

Payment Plan
Down Payment Number of 1st Payment Avallable
yment Method (Due Today) Payments Deginning Month Amount PaymentDays L35t Day to Enrall Enr[oDILn'!e.:‘_l:uFﬂ“

Automatic Payments from

O « Bank Account $15.00 3 May $241.00 Sth 26 Apr 2022 $25.00
+ Credit/Debit Card

\ oo J o QU

15. A pop-up notification of the NON-REFUNDABLE enroliment fee will
appear, please click OK to proceed.

Payment Plan Options
Amount Due to Rio Salado College - Maricopa: $738.00
Select a payment schedule Show Al lterrs Sclected [=
Monthly Payments
T ' Payment Plan Enroliment Fee (W ‘Payment Plan
Select Payment Method Enroliment Fee
®

(Due Today)
. There is a nonrefundable payment plan fee to par in the option you selected.
Automatic Payments from

+ Bank Account $25.00
«+ Creai/Debit Card m Cancel
| 4

o

Student Business Services
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Make a Payment or Payment Plan Setup Guide

16. Payment Details page will appear, you need to click the drop-down
arrow to select which payment detail you will use for the payment
plan. You can use a Bank Account (Checking or Savings) or
Debit/Credit Card. All payments will be withdrawn automatically.

’5ayme nt Details
Please enter your primary financial account for payments
Pay using - Select -- i Card transactions for Rio Salado College - Maricopa are processed by
-- Salact - Nelnet Campus Commerce, USA
-- Add Bank Account --
== Add Credit Card -

Mastercard - 8344

Mastercard, Discover or American
Express).

k m Cancel

0 Add Account
0 R ===—=p- |(Credit Card Details )
7 P N Required fields are marked with an ™

o Add ACCOU nt Please enter your name exaclly as it appears on your Credit Card
Account Holder Name*®

Bank Account Card Number*

Required fields are marked with an * Card Brand* CSdad -

Please enter your name exactly as it appears on your Bank Account.
Expiration Date* —-Select—~ ~+ / —Select- ~

Account Holder Name' Security Code (CVV)* 0

Bank Name*

Account Type* -- Select - = BI”Ing Address

Routing Number* Please enter the addr2ss as it appears on your billing statement.

Account Number* Country* United States bof
Address Line 1* 2007 West Marshall Avenue

@ m Cancel Address Line 2 Apariment, Suite. Unit, Building, Floor, efc. A
- L4 - City* Phoenix
State* Arizona i
ZIP/Postal Code* 85015
\ ; > EXB | conce y
RIO SALADO COLLEGE Student Business Services
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Make a Payment or Payment Plan Setup Guide

17. FOURTH, you will be shown the Payment Details with the Down
Payment, Amount Due Today, Enrollment fee, and Remaining
Amount. Click the “Next” button to continue.

ogress Tracker

L 9 @ =
Contact Amount Flan Options Fayment Payment Review & Thank You
Information Due Details Schedule Authorze

Payment Details

Please enter your primary financial account for payments

Pay using  Mastercard -0 Card fransactions for Rio Salado College - Maricopa are processed by
Nelnet Campus Commerce, USA

Rio Salado College - Maricopa allows you
to pay using: a bank account (checking or
savings) or a credit'debit card (Visa.
Mastercard, Discover or American
Express).

Down Payment

Required Down Fayment Amount $15.00

Amount Due Today

Pay using Mastercard (Change)
Card transactions ‘or Rio Salado College - Mancopa are processad by
Nelnet Campus Commerce, USA
Down Payment o Rio Salado College - Maricopa View Details 15.00
Enroliment Fee View Detads 25.00
Amount Due Today $40.00
Remaining Amount
Total Amount Remaning for Payment Plan $723.00

Student Business Services

RIO SALADO COLLEGE
Make a Payment or Payment Plan Setup Guide
A MARICOPA COMMUNITY COLLEGE Last updated June. 2023

Page 15



Make a Payment or Payment Plan Setup Guide
18. FIFTH, is the Payment Schedule. After reviewing, click the “Next”

button.
Progress Trac<er \
& 8 ‘4 L3 &
Contact Amount Plan Options Payment Payment Review & Thank You
Information Due Details Schedule Authorize

Payment Schedule

Future Payment Schedule

Payments will be on the 5th of the month.

Payment Date Description Amount
Thursday. May 5, 2022 Fayment 241.00
Monday, June 6, 2022 Payment 241.00

Tuesday, July 5, 2022 Faymant 241.00

Card transactions for Rio Salado College - Mancopa are processed by Nelnet C. ommerce, USA

[ Back [ Next | Cancel j

Student Business Services
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19. SIXTH, Review & Authorize. You will need to check the box for the
“Accept the Terms of Conditions” and click the “Authorize” button.

Rio Salado College - Maricopa

Progress Tracker

\

L3 & . & g L
Contact Amount Plan Options FPayment Fayment Review & Thank You
Information Due Datzils Schedule Authorize

Review & Authorize

Amount Due Today

$40.00

Payment Method

Mastercard - 8244
{Change)

Remaining Amount
$723.00

Payment Method
Mastercard - 8244
{Change)

MNelnet Returned Payment Fee Policy

[} | have read and accept
(Plan details and Te

ns and conditions of this payment plan
ons are listed below)

Cancel

Your Payment Plan is set up!

RIO SALADO COLLEGE
A MARICOPA COMMUNITY COLLEGE
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